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Agape Outreach Ministries
Address: 161 Ansley Dr. Thomson, GA 30824
Phone: (706)597-8800
Services Provided: Emergency financial assistance, temporary
shelter, food pantry, brown bag for elderly, clothing, furniture,
seasonal programs (school supplies, etc.)

Army Community Services
Address: Ft. Gordon, GA 30905
Services Provided: Exceptional family member, financial
counseling, employment assistance, family advocacy (crisis
intervention, victims advocate program, emergency
shelter/transportation), emergency relief.

Augusta Task Force for the Homeless
Address: 730 East Boundary Street
Phone: (706)723-0040
Hours: M-F 8AM-5PM (Office); M-F 8:30AM-3:30PM (Clients)
Services: Centralized home & at risk intake and referral program,
birth certificate program, local bus tickets, Christmas
clearinghouse technology support, Georgia photo/ID program,
advocacy clinics, voter registration, notary public services,
telephone usage, clothing closet mailbox/mailing address
program, vouchers for shelter, & homeless prevention assistance
program, Augusta-Richmond County Continuum of care lead
agency, centralized case management.
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Augusta Urban Ministries
Address: 303 Hale Street, Augusta, GA 30903
Phone: (706) 722-8195
Fax: (706) 724-6124 ,
Email/Internet Address: info@augustaurbanministries.org
Hours of Operation: Monday-Friday 9:00AM - 5:00PM
Purpose: To provide charitable services to meet the needs of the
poor and disadvantaged.
Services Provided: Preschool Plus, Furniture Bank, Transitional
Housing, White Christmas, COAT, Bikes, and Community Kids
Connection.
Age Group: Augusta Urban Ministries Services are open to
everyone: men, women, children, single and two parent families,
physically challenged, regardless of residence, race, or religion.
Payment Source: No payment source is required, but with the
Furniture Bank Program a referral is needed from DFCS
Window 6. Fill out form and leave in the drop box located at the
front door. Delivery charge is required. Pick ups are free.
The Community Clothing Center’s first visit is free of charge
and the following visits require a donation. (CALL ONE (1)
WEEK LATER)

Beulah Grove Community Resource Center,

Inc.
Address: 1446 Linden St., Augusta, GA 30901
Phone: (706) 722-4999
Fax: (706) 722-6353
Hours of Operation: M-F 8:30AM - 5:30PM (Business)
Clothing/Food Pantry Hours: Monday, Tuesday, Thursday:
10AM-12PM; Wednesdays: 1:30PM-3:30PM; Friday: CLOSED
Purpese: Dedicated to creating and reinforcing conditions in our
community that address the immediate needs of the whole person.
Services Provided: Family support services, emergency
financial assistance, health clinic, community education, youth
services, support/recovery groups, food pantry, clothes bank, and
senior citizens program.
Age Group: All ages
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Eligibility Requirements: Individual/family needs. For
emergency financial assistance, must have the following items:
verification of income, proof of residence, social securtty cards, &
picture ID.

Payment Source: N/A

CARE Management Consultants

Address: 1105 Druid Park Avenue, Augusta, GA 39814
P.O. Box 2468, Augusta, GA 30913

Phone: (706) 737-8830
Fax: (706) 737-8825
Hours of Operation: Mon-Fri 8:30AM-5:00PM
Purpoese: To provide care and support for persons with
HIV/AIDS and severe disabilities. Services are targeted for
helping individuals remain in their home or community rather
than nursing home placement.
Eligibility Requirements: Must be an adult diagnosed with
HIV/AIDS or a severe physical disability.
Fees: Private pay and Medicaid

Catholic Social Services
Address: 811 12" Street, Augusta, GA 30901
Phone: (706) 722-3661
Fax: (706) 722-4758
Hours of Operation: Monday, Tuesday, Thursday, & Friday:
9:30AM-2:30PM Noon-1:00PM Closed for lunch, Wed:
9:30AM-2:30PM
Purpose: To provide funds and food whenever necessary, and
clothes are given out with a fire report or referral from another
agency.
Services Provided: Emergency financial aid for migrants & farm
workers, provision of food or clothing; prescription medication
assistance, utilities, rent or shelter assistance when all other
options have been exhausted.
Age Group: Must be 18 years old or older.

Eligibility Requirements: Referral is not necessary. Walk-ins
are welcome.
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Department of Family and Children Services
Address: 520 Fenwick, Augusta, GA 30903
P.O. Box 2277, Augusta, GA 30903-2277
Hours of Operation: 7:00AM-5:30PM :
24-hour Child Protection Emergency Services

(706) 721-3381
Purpose: To enable families and individuals to provide the care,
protection, and experiences essential to their well-being. Self-
sufficiency is the goal for all families.
Services Provided: TANF (Temporary Assistance to Needy
Families), Food Stamps, Child Day Care, Work First, Medicaid,
24 hour intake Services for Child Protective Services {CPS},
Adult Protective Services (APS), Foster Home Care and Adoption
Placement Assistance Programs.
Eligibility Requirements: Must be a county resident. All other
criteria varies by program. Appointments must be made at the
county office to determine individual eligibility. Employment is
emphasized as the first support to individuals and families.

Domestic Violence Intervention Center

(Safe Homes of Augusta)
Address: P.O. Box 3187, Augusta, GA 30914
Phone: (706)736-2499
Hours: M-F 8AM-4PM
Services: Battered women’s shelter, legal advacacy, life skills,
support groups parent & children programs, counseling.

Downtown Cooperative Church Ministries

Address: 303 Hale Street, Augusta, GA 30901

P.O. Box 2482, Augusta, GA 30901
Phone: (706) 722-9065
Hours of Opération: Monday-Friday 11:00AM, OR until 40
families are served. (The limited budget makes it necessary to
limit distribution to 40 families per day).
Purpose: To minister through service to those who can not
provide enough food for themselves and/or their families.
Services Provided: Food to individuals who are homeless and/or
under-nourished
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Eligibility Requirements: Individuals must have picture ID and
Social Security card and they must fall under the US poverty
level.

Economic Opportunity Authority (EOA)
Address: 1730 Walker St. Augusta, GA 30904
Phone: (706) 738-4145
Services Provided: Assistance with rent & utilities.

EOA Transitional Housing
Phone: (706) 469-0019
Fax: (706) 432-0570

Services Provided: Transitional housing, furniture & agency
referrals.

Family Counseling Center of the CSRA, Inc.
Address: 630 Ellis Street, Augusta, GA 30901
Phone: (706) 722-6512 or 722-7473
ax: (706) 722-6512
Hours of Operation: Monday-Thursday 9:00AM-8:00PM

Friday 9:00AM-5:00PM

Purpose: To provide counseling and support services to various
members of the community regardless of their race, color,
religion, nationatl origin, sex, sexual preference, age, or handicap.
Services Provided: Counseling services for families, couples,
and individuals, Home Study Services and Post Placement for
Adoptions.
Eligibility Requirements: The center accepts requests for
services through potential clients and through other professional
and referral sources in the community. Services are provided by
appointment only. Appointments may be made during regular
business hours. You must be a resident of Richmond, Columbia,
Burke, McDuffie, Lincoln, Jefferson, and the United Way Service
area.
Payment Source: Sliding fee scale, insurance, third party
payments, no one is refused services because of 2n inability to
pay.
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First Baptist Church
Address: 3500 Walton Way, Augusta, GA 30919
Phone: (706) 733-2236
Services Provided: Assistance with rent and utilities, food

pantry. Must be a resident of Richmond County and have a
picture 1D,

Fort Gordon Social Work Services
Address: Eisenhower Army Medical Center Dept of Social
Work, Bldg 40701, 41* Street, Fort Gordon, GA 30905
Phone: (706) 787-3656 After hours: (706) 787-8180
Hours of Operation: Monday-Friday 7:30 AM-4PM
Services Provided: Social services for active/retired military
personnel and their dependents. Provides assessment, treatment,
and crisis intervention services for reports of child abuse and
spouse abuse allegations. Crisis intervention;
treatment/counseling includes group, individual, marriage and
family counseling for all age groups.

Eligibility Requirements: All military eligible recipients.

Friendship Community Center
Address: 1720 Central Avenue, Augusta, GA 30904
Phone: (706) 736-4339
Hours: M-F 8AM-3PM
Services: Day treatment for adults with mental health issues,
teaching life skills from nutrition to job readiness, socialization
activities (services provided are for members of Friendship).

Georgia Youth Advocate Program, Inc.

(GYAP)
Address: 343 Telfair Street, Augusta, GA 30901
Phone: (706) 722-3712
Fax: (706) 722-3280
Hours of Operation: Monday-Friday 8:00AM-5:00PM
Purpose: To reduce the number of youth held in institutions
locally, regionally and statewide. To increase the community
resources to county juvenile courts, family and children services,
and mental health agencies, in order to permit greater use of their
community alternatives,
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Services Provided: Therapeutic foster care; adoptions; child
advocate services, sibling placement preservation services.
Eligibility Requirements: Referral from social service agencies.
Payment Source: From county Level of Care (LOC) or Match
Youth.

Girls Incorporated of the CSRA
Address: 1919 Watkins Street, Augusta, GA 30904
Phone: (706) 733-2512
Fax: (706) 733-4241
Hours of Operation: August — May 9:00AM-6:00PM

June ~ July 7:30AM-5:30PM

Purpese: To build girls’ capacity for responsible and confident
adulthood, economic independence and personal fulfillment.
Services Provided: After school programs; Masters Week Camp
and Summer Camp; outreach programs in public schools; teen
pregnancy and pregnancy prevention services. Also provide
services and programs to incarcerated youth.
Eligibility Requirements: Girls ages 5 years (kindergarten)
through high school.
Payment Source: Scholarships are offered to some girls for the
sumumer based on after school attendance and income.

Greater Augusta Presbyterian Ministries

(GAP)
Address: 1235 Greene St. Augusta, GA 30901
Phone/Fax: (706) 722-4408

Services Provided: Food Pantry, meal programs, prescription
medication assistance, assists with rent & utilities.

Hillcrest Baptist Church

Address: 3045 Deans Bridge Rd. Augusta, GA 30906
Phone: (706) 793-9104

Services Provided: Food pantry, primarily for residents of 30906
and 30815,
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J.W.C. Helping Hand Inc.
Address: 2050 Bolt Drive, Augusta, GA 30901
Phone: (706) 722-3066
Hours: M & W 10AM-2PM call for appt.; Tues & Thurs 10AM-
Noon(Food Only)
Services: Information source for homeless, local bus tickets,
assistance for food/rent/utilifies if funds available, intake &
referral. Food pantry (bring own bag).

Light of the World Neighborhood &

Economic Development, Inc.
Address: 1882 Alabama Rd, Augusta, GA, 30901
Phone: (706) 828-7736
Hours: M-F 8AM-5PM
Services: Food/clothing in emergency situations.

Living Word Christian Center
Address: 3018 Old McDuffie Rd. Augusta, GA 30906
Phone: (706) 798-0128
Services Provided: Food pantry. (Please call first)

Lynndale, Inc.
Address: 1490 Eisenhower Drive, Augusta, GA 30904
Phone: (706) 738-3395
Fax: (706) 738-3335
Purpose: To provide community support services for the
mentally retarded.
Services Provided: Community support services, case
management and service coordination; employee support and
development services; organizational and community
employment services.
Age Group/Eligibility Requirements: Mental Retardation
Counties served: Richmond and Columbia.
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Make A Wish Foundation

Address: 1230 Johnson Ferry Road, Suite E40, Marietta, GA
30068

Phone: (770) 916-3474 ext. 110

Hours of Operation: 9AM-5PM

Purpose: To grant wishes to children under the age of 18 who
have a life threatening illness.

Counties Served: 58 counties of Georgia- including Richmond,
Columbia, and Washington.

Requirements: Children must be between the ages of 2 "2 and
18 years of age and have a life threatening medical condition

(verified by a physician), which creates the probability that they
will not reach their 18" year of life.

Mercy Ministries
Address: 113 Laney-Walker Blvd., Augusta, GA 30901
Phone: (706) 823-1464
Hours: M-F 5:30AM-5:00PM
Services: safe haven (computers, fax, phones, mailing addresses,
laundry)transportation to center from night shelters and return.

Miracle Making Ministries
Address: 456 Télfair St. Augusta, GA
Phone: (706) 722-8693
Services Provided: Utilities and rent assistance.

Rape Crisis and Sexual Assault Service
Address: 1350 Walton Way, Augusta, GA 30901
Fax: (706) 774-8759
Hours of Operation: Mon-Fri 8:30AM — 5:00PM
Purpose: To provide crisis counseling and intervention to
families and victims of sexual assault and to provide community
education to children and adults.
Services Provided: 24 hour crisis line with staff or trained
volunteer available 7 days a week; advocacy and crisis
intervention for the survivor at the hospital, police department or
court; short term counseling and support groups, prevention
programs.
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Age Group/Eligibility Requirements: All ages. No eligibility
requirements for services; counseling services are usually
reserved for clients without insurance or Medicaid/Medicare.
Payment Source: No fee/payment for counseling; no
fee/payment for any Rape Crisis service. Medical services/exams
are billed by hospitals according to their fee charges/regulations.

Salvation Army Thrift Store

Address: 1507 North Leg, Augusta, GA 30909-Store

1803 Knox Avenue, North Augusta, GA 29841-Store

910 Augusta Road, Thomson, GA 30824-Store
Phone: (706) 826-7933 — Main Office
Fax: (706) 826-1801
Hours of Operation: Monday — Saturday 9:00AM - 5:00PM

Monday ~ Saturday 9:00AM-~ 7:00PM North Leg store

Purpoese: To provide low priced clothing and supplies to families
and individuals on fixed incomes.
Services Provided: Provide used clothing, furniture, rent,
utilities and other items at minimal cost on Thursday, mothers can
get free clothing for themselves and their children as jong as
supplies exist. Give orders for stores at any location North Leg or
North Atigusta. Clothing is free only one Thursday a month.
Vouchers are given on Thursdays @ Main Office $:30AM &
12:30 PM Limit 25 customers/day.
Eligibility Requirements: For Thursday, Bring ID, social
security card and birth certificate for children.

St. Stephens Ministry, Inc.
Address: P.O. Box 2044, Augusta, GA 30903
Phone: (706) 722-7092
Fax: (706) 722-4742
Email/Internet Address: ststephenshouse@knology.net
Hours of Operation: Monday — Friday 9:00AM — 5:00PM
Purpose: To provide transitional housing and supportive services
to persons enduring HIV/AIDS. Services Provided for HIV+
persons only
Services Provided: Food bank for HIV+ individuals open
Monday and Thursday from 10:00AM - 2:00PM, Emergency
Medication Assistance Program, 12 bed SRO housing for
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individuals 18 & over, family housing also available to keep
families intact, free legal services provided for HIV+ individuals,
‘Eligibility Requirements: Must be a willing individual who has
tested positive for HIV/AIDS.

Payment Source: Housing costs are 30% of the individuals®
monthly income. All other services are free.

Child Enrichment Incorporate
Address: P.O. Box 12036, Augusta, GA 30914
Phone: (706) 737-4631
Fax: (706) 737-0646 — (706) 737-8977
Hours of Operation: Monday -~ F riday 9:00AM — 5:00PM
Purpose: To provide and coordinate comprehensive intervention,
stabilization, prevention, and advocacy services that serve the best
interests of abused, abandoned, and neglected children.
Services Provided: Emergency shelter, outpatient therapy for
child sexual abuse victims, CASA Program, forensic
interviewing,

Eligibility Requirements: Referral from DFCS and/or law
enforcement services. -

The United Methodist Children’s Home
Address: P.O. Box 2544, Augusta, GA 30903
Phone: (706) 722-8669
Fax: (706) 724-7921
Hours of Operation: Monday-Friday 8:30AM-5:00PM
Age Group/Eligibility Requirements: Families for financial
assistance must have dependent children under the age of eighteen
years. September 5" for financial assistant.
Purpose: To provide services to children who would generally
not receive them through other channels and to give a stable
environment to those who are homeless; and to provide parenting
classes to parents who want to keep their children.
Services Provided: Group residential care, foster family
residential care, emergency residential care, family counseling,
emergency financial aid, parenting classes, higher education
assistance, consultation and referral.
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United Way Community Initiatives
Address: 630 Ellis Street, Augusta, GA, 30901
Phone: (706) 724-6269
Fax: (706 )724-5541 or 724-5561 ‘
E-mail/Internet Address: uwa@unitedwayaugusta.org
Hours of Operation: M-F 8:30AM-5:00PM
Purpose: To provide information and referrals to individuals for
area programs and agencies.
Services Provided: Information and referrals for area agencies
and programs which suit the needs of the client.

Family Y Tubman I Learning Center - Day

Care
Address: 2340 Milledgeville, Augusta, GA 30906
Phone: (706) 733-0040
Fax: (706) 738-6479
Hours of Operation: Mon-Fri 6:30AM-5:30PM
Purpose: To provide a safe environment for children while
mothers work or attend school. To enrich their lives with time,
energy, and love, to provide nutritional meals, to encourage
social, emotional, and intellectual growth.
Services Provided: Breakfast, lunch and snack. Weekly field
trips, large equipped playground, developmentally appropriate
activities in art, music, science and games. Secured environment
with trained, experienced staff. Licensed by the state and local
codes,
Age Group/Eligibility Requirements: 2 *-4 years old.
Payment Source: $20 non-refundable registration. Scholarships
available. Go to DFCS to apply for child Care Tuesdays &
Thursdays ONLY
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Family Y Tubman II Learning Center

Address: 2340 Milledgeville Road, Augusta, GA 30904
Phone: (706) 738-6680
Fax: (706) 738-6479
Hours of Operation: Monday-Friday 7TAM-6PM o
Purpose: To provide a loving, caring environment while parents
are at work. To enrich their lives, include character counts into -
our program. To encourage social, emotional, and intellectual
growth.
Hours of Operation: Monday-Friday 3PM-6PM :
Purpose: To provide a loving, caring environment while parents = -
are at work. To enrich their lives, include character counts into

our program. To encourage social, emotional, and intellectual

growth.

Services Provided: Breakfast, lunch and snack. Weekly field

trips, large equipped playground, age appropriate outdoor

activities. Developmental appropriate curriculum in art, music,

science, reading, games, computer, and weekly field trips.

Trained, experienced staff and licensed facility.

Age Group/Eligibility Requirements;: 3-5 years old

Payment Source: $60 per week with no registration. Ifa

member of Family Y $45 per week.

Primetime
Address: 2340 Milledgevilie Road, Augusta, GA 30904
Phone: (706) 922-YMCA (9622)
Services Provided: Pickup provided from certain schools
(Immaculate Conception, Collins, Monte Sano, C.T. Walker,
Wheeless Road, Wilkerson Gardens). We provide an afternoon
snack, and help with homework and provide indoor and outdoor
age appropriate activities.
Payment Source: $25 per week. We accept DFCS with all our
programs. Richmond and Columbia County in Georgia, and
Burke County in South Carolina are served. Will serve anyone
who needs our service.
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Senior Citizens Council

- Address: 218 Oak St. N. Suite L., Augusta, GA 30907
 Phone: (706) 826-4480

" Hours: 8:30AM-5:00PM _ :
- Purpose: Proved activities to seniors with low incomes to eam

- asecondary non tax income.

- Services Offered: Nutritional Program for seniors aged 60 or
~* older: for those above 60 small fee may apply. Serve Burke,
.. Richmond and Jefferson counties.

Shiloh Comprehensive Community Center
Address: 1635 15" Street, Augusta, GA 30901-3929
Phone: (706) 738-0089
Hours: M-F 9AM-5PM
Services: To improve the quality of life in the inner city, using
an intergenerational model to provide academic enhancement
programs to at risk youth and lifestyle education & recreational
programs to seniors; summer day camps, wellness workshops.

United Way 2-1-1
Address: P.O. Box 1724, Augusta, GA 30903
Phone: (706) 826-7495 or 2-1-1
(cell phones must dial 826-1495)
Hours: 24 hours/7 days a week
Services: Information & referral service, providing free,
confidential assistance in finding the help you need from
among the many resources available in the CSRA. 2-1-1 is not
a crisis or emergency line. It is, however, an excellent resource

for gaining information that can put you in touch with
professionals who care.
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Augusta Technical College: Adult Literacy
Address: 3200 Augusta Tech Drive, Augusta, GA 30906
Phone: (706) 7714132 '
Fax: (706) 771-4133
Email/Internet Address: www.augustatech.edu
Hours of Operation: M-F 8AM-5PM, Adult Education
Adinissions Office 8:30AM-6:00PM / M-Thurs 8:30AM-2:30PM
Friday GED M-Thurs 8:00AM-7PM
Purpese: To educate those who do not have functional literacy
skills in the English language.
Services Provided: GED preparation; reading for non-readers;
language for non-English speakers; reading tutor training,
Age Group/Eligibility Requirements: Must be 16 years or older
for classes.
Payment Source: Classes are free; GED test is $55 for the
initial battery test.

East Central Georgia Consortium

Address: 674 Washington Road, Thomson, GA 30824
P.O. Box 179, Thomson, GA 30824

Phone: (706) 595-8941 or 1-800-251-3882
Fax: (706) 597-9264/597-8023
Email/Internet Address: jblevins@classicsouth.net
Hours of Operation: Monday-Friday 8AM-5PM
Purpose: To train and employ cligible applicants in the work
force. To access applicant needs to become marketable in the
work force. To coordinate employer and employee needs.
Services Provided: Employment and training including: intake,
eligibility, assessment, case management, referrals, and placement
services to eligible applicants. One-stop operations to provide
core employment services, intensive to develop job search skills

and assessment and education and training to develop marketable
Jjob skills.
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_Age Group Eligibility Requirements: Must meet the federal

 eligibility requirements; referral not required. You must be 14

and up to be suitable for education and training,

Payment Source: Will be funded after July 1,2000 by

‘Workforee lnvestment Act. For intensive, education, and
training, must show proof of income.

Easter Seal Society of East Georgia
Address: 1500 Wrightsboro Rd., Augusta, GA 30904
Phone: (706) 661-3635
Services Provided: Vocational evaluation, work adjustment,
sheltered workshop, field service, equipment loans, literacy
Program.

Georgia Department of Labor
Address: 601 Greene Street, Augusta, GA 30901
Phone: (706) 721-3131
Fax: (706) 721-7680
Internet Address: www,dol.state.ga.us
Hours of Operation: Mon-Fri 8:00AM-4:30PM
Purpose: To provide employment services to the comumunity by
matching employers and job seekers.
Services Provided: Employment services, unemployment
insurance, and labor market information.

Georgia Fatherhood Program
Address: 2704 Benson Rd., Augusta, GA 30906
Phone: (706) 771-5725
Fax: (706) 771-4034
Services Provided: Training & adult literacy education to assist
non-custodial parent with life management skills, effective
parenting classes, job readiness & job retention activities, self-
esteem activities.

Goodwill Job Connection
Address: 3120 Peach Qrchard Rd., Augusta, GA 30901
Phone: (706) 790-8500 or (706) 790-3838

Services Provided: Vocational training, career development, job
readiness & placement, job loss prevention.
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